
 
 

DMERC and DME MAC Contacts 
Revised:  July 28, 2006 

 
 

Providers should call: 
 
Region A:  866-419-9458     
 
Region B:  877-299-7900 
 
Region C:     866-270-4909 
 
Region D:  877-320-0390 
 
National Supplier Clearing House:  (866) 238-9652  
SADMERC Helpline:  (877) 735-1326 
 
 
Beneficiaries should call: 
 
Region A: 1-800 MEDICARE 
 
Region B:   1-800 MEDICARE 
 
Region C: 1-800 MEDICARE 
 
Region D: 1-800 MEDICARE 
 
 
Website Links: 
 
Region A: www.medicarenhic.com  
 
Region B: www.adminastar.com  
 
Region C: www.pgba.com  
 
Region D: www.cignamedicare.com  
 
 

http://www.adminastar.com/
http://www.pgba.com/
http://www.cignamedicare.com/
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National Heritage Insurance Company, an ISO 9001:2000 
Certified Quality Management System, is the Medicare 
Part B contractor for California, Maine, Massachusetts, 
New Hampshire, and Vermont, serving 4.0 million 
beneficiaries and 142,000 healthcare providers.

NHIC also provides its services to 7.7 million Medicare 
beneficiaries and 24,000 suppliers of Durable Medical 
Equipment, Prosthetics, Orthotics and Supplies 
(DMEPOS) in DME MAC Jurisdiction A which includes 
Connecticut, Delaware, District of Columbia, Maine, 
Maryland, Massachusetts, New Hampshire, New Jersey, 
New York, Pennsylvania, Rhode Island and Vermont. 

We invite Providers to join our mailing lists for weekly 
updates delivered via e-mail.

●     Part B Mailing List 
●     DME Mailing List 

DID YOU KNOW?
●     The CMS CAP website has information for providers and 

beneficiaries. 

●     CMS has initiated the Physician Voluntary Reporting 
Program (PVRP) as part of its overall quality improvement 
efforts. More information will be forthcoming about PVRP as 
the program progresses. Medlearn Matters article on PVRP. 
(JSM 06342) 

WHAT'S NEW
July 27, 2006 ●     CMS has issued an article on Stage 2 National 

Provider Identifier (NPI) Changes for Transaction 
835, and Standard Paper Remittance Advice. (CR 
5081) 

NPI
 Countdown has begun; do you have your NPI? Don’t risk 

disruption to your cash flow – Get your NPI now! National 
Provider Identifiers (NPIs) will be required on claims sent 
on or after May 23, 2007. Every healthcare provider needs 
to get an NPI! Learn more about NPI and how to apply by 
visiting www.cms.hhs.gov/NationalProvIdentStand/ on the 
CMS website.
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●     Introduction to Medicare
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ELECTRONIC DATA INTERCHANGE - Part B
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